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Welcome to Cryogenic Laboratories, Inc.:

We, the staff at Cryogenic Laboratories, Inc. (ChPe pleased that you have selected our senocsstst you
on your pathway to create your family. We are hereelp you with your family-building plans. Oaobjective is
to provide premier donor sperm services and spemipryo and oocyte (egg) storage, including trartgion of
cryopreserved reproductive material that emphasiaésy, security, and service. We work to prosdee,
secure services using the latest cryopreservatidmblogy, testing and screening that serves tegrgour
health and complies with state and federal requerém

This letter explains what to expect from CLI's dopoograms and storage services. It also explairest WLI
needs from you. More detailed description and $efion each program and service are described ifitetature
and website and in the agreements, storage agrézerbéling agreements and authorizations thatwadlbe
asked to sign during your involvement with us.

CLI must receive a signed copy of this “Terms of Us letter via fax or mail at least one business dagrior
to shipment of any Specimens.

CLI's Donor and Storage Programs

Our donor programs consist of several distinct @og: anonymous sperm donors, Identity-Option dgreond
directed sperm donors. We provide anonymously @ahsemen that is tested and screened for ceeaktig
and infectious diseases. We provide informatiooualthe donor, including medical and personal pesfidonor
audios, personality testing (Keirsey), profile siliettes, childhood and sometimes adult photosstaiti
impressions to assist you in the selection of theod best for you. Such information and imagesoffiered for
your personal use, and not for public disseminatiGhl also has a program (ID Option donors) whaee
donor’s identity may be provided to the child whenor she reaches the age of 18. We will alsatassi
screening, testing and storing semen from a didedd@or (a man who is known to you who is not aiaéy
intimate partner). We are pleased to assist iddads, married couples, and unmarried couples iirdonor
programs.

In the general population, every pregnancy hastab8%0-4% risk of producing a child with a birtifelet or mental
deficiency. CLIreviews each donor’s personal &miily medical history, has a physician examinehedamor, and
performs genetic and infectious disease screeningduce this riskyut it cannot eliminatetherisk. CLI performs
the diagnostic tests listed in the Donor SelecBewation of our websitemMyw.cryolab.con). Although it is not
possible to completely eliminate the risk of infeat diseases or genetic disorders, the testspestbby CLI reduce
the likelihood of an anonymous donor passing oimfattious disease or a genetic disorder. Pleasg/bee that we
do not test foall genetic disorders or infectious diseases becats#ligenetic disorders/diseases have testsir it
impractical or otherwise not feasible to do suatse Therefore, there is no guarantee that albbdspecimens are
completely free of such genetic defects or disedata pregnancy will result, or that a childribasing our donor
sperm will be free of disease or physical or medédiécts.
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Cryogenic Laboratories, Inc. also collects andest@emen from men for their own use at a later witie a
sexually intimate partner. These “Client Depositongght be undergoing medical treatment such as
chemotherapy/radiation treatments or a surgery asctasectomy that could impact their fertilitp. other
situations they may wish to store as backup far fhertner’s future infertility treatments. In atldn to services
at our facility, we also offer a unique overnigbtlection and preservation mail-in kit that enalitents across
the U.S. to bank samples with us.

Cryogenic Laboratories, Inc. also stores embryasybu have created with your partner, or withaksistance of
a donor. We will arrange the transport of youz&o semen and/or embryos to and from your infgrsipecialist
in special liquid nitrogen vapor shipping contamdesigned to keep the Specimens frozen for updtays3.

We maintain confidential medical information, andriwdiligently to keep it private.

What We Need from You

You agree that the Specimens are for your peraggebnly. You recognize that you have no righteton the
identity of an anonymous donor, and that CLI wit disclose identifying donor information or asgist in any way
to contact a donor. (ID Option donors can be kntevaffspring at age 18.) You do not have thetrighseek a
donor’s identity by other means available to yod should we discover that you have made thesapt$so do so,
we will pursue any and all appropriate action tot@ct the donor’s interests. In turn, CLI will raisclose your
identifying information to the donor.

Cryogenic Laboratories, Inc. finds pregnancy rapgrand tracking very important. If you becomegmant by
an anonymous donor, we ask that you or your plgsiadtify us so we can monitor the number of ckitdborn
with an individual donor. Pregnancy reporting b@completed on our website.

You are the legal parent of the children born to wath the use of donated sperm. You are solagaasible for
their support and custody. The donor has giveallupf his rights and is released from any obligasi to
children born using his sperm.

Completed agreements and other forms must be in our hands prior to shipment or collection of any Specimens.

Limits to Our Services

When the semen Specimens are collected, procesdestaed at our facility, there is greater preahdity in
knowing the quality of the Specimens after thawillghen we accept Specimens that were collectedranen
by another facility and sent to CLI for storages 8pecimens are only as good as the facility tregigred them
and sent them to us.

CLI ships Specimens via Federal Express in spgaakigned liquid nitrogen vapor tanks. Although
uncommon, shipping delays may occur due to badheegahirplane mechanical problems, or other singlants
outside of our control. In addition, tanks car ii@itransport resulting in thawed or otherwiseikggbspecimens.
In order to minimize this risk, CLI offers you tbetion of having your samples shipped in sepdeatks
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however; you would be responsible for the additi@hégping cost of the second tank. Thereforeagpé take
this possibility into account when requesting shepits. We recommend that you place your shippidgraat
least several days prior to your insemination d&ame day shipping orders must be received by#@T for
FedEx. Courier orders must be placed prior toQdn® ET. Saturday and Sunday deliveries are notadlain
all locations, so place orders appropriately tovalMonday-Friday delivery. Once donor sperm viese been
shipped out, CLI cannot accept them back for aitrédbwever, you can return them and place thetm an
storage account for future use. Applicable stofage would apply.

CLI does not, and is not able to guarantee or ynveay represent, suggest, or promise that userobpacimens
will result in a pregnancy for you. We do, howevaovide via our website information on donors s&igemen
samples have produced reported pregnancies.dditian, we offer a Specimen quality warranty thedvides
for full or partial refunds if a Specimen does nwet our standards.

Even if donor testing shows normal results, thesteave limitations and may not always be reliablen when
properly administered. This means that Specimemsnmot be disease free even though the test résuksich
Specimens indicate otherwise. CLI quarantinedatlor Specimens for a minimum of 180 days and ta&rsts
for a variety of infectious diseases prior to releg the Specimens. CLI utilizes CLIA certifieddaRDA
registered testing laboratories and appropriate fib#sed, approved, or cleared donor screening tesdonor
eligibility determination. Our commitment to quglmeans we test above and beyond the requirectiofs and
genetic disease testing required by the FDA. (Beavebsite for more information on our donor soneg and
testing.)

CLlI relies totally upon the representations ofdlo@or that (1) Specimens produced by the donothardonor's
own (all anonymous donor donations are made alatwaratories); and (2) donor has the genetic aneditary
characteristics and health profile claimed in tbaat profile completed by the donor. CLI has protecdn place
to assure the identity of each donor (e.g., veaiion of photo ID’s) who provides Specimens, ad agla
tracking mechanism to track the Specimen duringptbeessing stages. However, CLI makes no indepgnd
investigation of a donor's representations, ndrabligated to do so. Due to the anonymity andficentiality
issues involved with semen donation, we must régperivacy of our donors and rely on our scregni
methods to detect inconsistencies. CLI pridedfitseits stringent screening process whereby adaorust
complete a detailed medical and genetic familyonystpersonal profile, and have an in-depth persioterview.
Each step is carefully monitored for inconsisteacand we take care to ensure accurate informigtiomovided.
We come to know our donors well and we respect tteenmitment to our program.

The Paper Process

We want you to read all agreements and documeatsw provide. Ask questions and make sure you
understand them. We will ask for signatures orféhms, and some will need to be notarized. Thi®iensure
that we are following your choices and directioiYau may want to consult with your attorney, phiaic or
other advisor to review the documents before ygo giem. If you have any questions about this demnt,
please contact us at 800-466-2796, and you witldseected with the appropriate person to answar you
guestions.
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Once again, thank you for your confidence and frusur services. We are committed to helping realize
your hopes and are excited to make this journely yot.

Sincerely,
The Staff of Cryogenic Laboratories, Inc.

SIGNATORY OR SIGNATORIES:

Wel/l have read this document as well as the ‘RezfdrB You Buy’ on our website to understand othgpartant
considerations when using donor sperm from Cryageaboratories, Inc. This includes discussion$iraiting
donor pregnancies, donor availability and the speniwarranty.

Date
Recipient's Signature Recipient's Email Address
Recipient’s Printed Name Recipient's Home Addreine 1
Spouse or Partner’s Signature (if applicable) iflent’'s Home Address Line 2
Spouse or Partner’s Printed Name (if applicable) ecipient's Phone Number
Physician’s Name: Clinic:
Physician’s Complete Address:
Physician’s City: sielan’s State: Physician’sChipe:
Physician’s phone number: Clinic contact email:

CLI must receive signed Terms of Useviafax or mail at least onebusinessday prior to placing a specimen order.
We only require Page 4 in order for this document to be considered valid.

Cryogenic Laboratories, Inc.
3015 Williams, Dr., Ste. 110
Fairfax, VA 22031

Fax: 651-489-8989
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